
 

Email Server - Checkout Error Message  

 

If you came to this page from an email app and were unable to complete payment, this is due to 

PayPal and Stripe limitations in conjunction with Safari and email servers.  You will need to 

complete payment in Safari.  To do that, please follow the new instructions below.     

 

NOTE: If you use Chrome as your default browser, you will not have this issue. 
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Please note that #3b is the better option since you won’t have to change your settings every time 

you try and make a purchase through a link in your email. 

Please reach out to Andrea at andrea.maneval@ptboard.com if you have any questions. 
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