ptb&ard

PTBoard makes it easier!

Email Server - Checkout Error Message

If you came to this page from an email app and were unable to complete payment, this is due to
PayPal and Stripe limitations in conjunction with Safari and email servers. You will need to
complete payment in Safari. To do that, please follow the new instructions below.

NOTE: If you use Chrome as your default browser, you will not have this issue.

Current Screen: Step 1:
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#1 - Click Here
& paradise.ptboard.com (o}

& paradise.ptboard.com

TICKETS

© 0ld version, Apple very

. recently changed how to
access the Safari browser

i through Gmail or other
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Home Stores Form & Payment
Shopping Cart & Order

Paradise Element

e non-Apple email providers.

Order History & Panding Order Continue Shopping

Your Cart

Total Amount: $20.00

Fall Inte Gift Card
@‘;

Family Bingo Night: SESSION
#2 - 5:00PM FAMLY BINGO

TICKETS
* Quantity: 4
* Number of Adults Attending: 2

* MNumber of Children Attending: 2

Checkout

If you came to this page from an email app and
failed to pay, this is due to PayPal and Stripe
limitation. Please click on the Safari icon ()
lecated at the bottom right, open a separate
browser and try again.

Order Total: 520.91'
Including $0.91 trans. fee term Unit Price: $5.00
- tern Total Amount: $20.00
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previews, and suggestions from the web,
nearby locations, and more,

You can adjust this in Settings.

Learn more...
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Hide Distracting Items D
Manage Extensions b
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Capital One Shopping
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Edit Page Menu Done

PAGE ACTIONS

Privacy Report )
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Hide Toolbar Ry

Request Desktop Website -
_ #3a - Either click
Print “Request Desktop
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Website for 1 time
TAB ACTIONSACCESS
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#3b - Turn “Request
_ 3
on and your settings
should remain opg.
WEBSITE SETTINGS FOR
PARADISE.PTBOARD.COM
O

Pin Tab Desktop Website”
Request Desktop Website

Use ReadecAutamatically,

Please note that #3b is the better option since you won’t have to change your settings every time

you try and make a purchase through a link in your email.

Please reach out to Andrea at andrea.maneval@ptboard.com if you have any questions.
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